@ National Fuel’

Weather Normalization
Adjustment

Pennsylvania customer bills rendered from
October through May could include a weather
normalization adjustment (WNA). The WNA
addresses changes in weather-related usage
that differs from normal weather conditions.
The WNA is specifically designed to keep
customer bills and NFG’s revenue more stable.
The WNA only applies to the delivery charge
portion of a customer bill; it does not adjust the
gas commodity portion of the bill.

A WNA will be applied as follows:

* If temperatures are more than 3% colder
than normal in a given month, customers will
receive a credit on their bill.

« If temperatures are more than 3% warmer
than normal in a given month, customers will
receive a surcharge on their bill.

 In months where weather is within 3% of
normal, bills will not have a WNA adjustment.

For answers to frequently asked

questions related to the WNA, vist E E
NationalFuel.com/WNA-FAQ or E i

scan the QR code.

Questions? Call 1-800-365-3234  [m]:
or visit NationalFuel.com. '



