
LIHEAP 
is now open.

To easily apply or see if you qualify,  
visit LIHEAPhelps.com.

Get up to $1,000 to help pay  
your heating bills.

The Low-Income Home Energy Assistance Program 
(LIHEAP) can help eligible PA residents pay their 

heating bills with a one-time grant of up to $1,000. 
Funds are paid directly to your utility to help reduce 

your heating costs.

Renters and homeowners may qualify. You do not 
need to have unpaid heating bills to apply. 

Apply early. Funding is limited and available on a 
first-come, first-served basis.

New LIHEAP Data Sharing Option: When you apply, 
check the data sharing box if you want LIHEAP to 
share your information with your utility company. 

This may help your utility identify other assistance 
programs you qualify for and make enrollment faster 

and easier. 

Scan the QR 
code for more 
information on 
payment assistance 
programs.
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Call 1-800-365-3234 or visit nationalfuel.com

Low-Income Home Energy  
Assistance Program (LIHEAP)

Up to $1,000 of federal funding to help pay 
heating bills.

Neighbor for Neighbor Heat Fund
Financial help for individuals or families with 

a qualifying hardship, available on a first-come, 
first-served basis.

Customer Assistance Program (CAP) 
Affordable payments based on household size 

and income, plus your existing balance can 
be forgiven.

Low-Income Usage-Reduction Program 
(LIURP) 

Weatherization aid for customers who meet 
income/consumption requirements. 

Customer Assistance Referral  
and Evaluation Service (CARES)

Payment arrangements and assistance referrals  
for customers facing hardships. 

Budget Plans
Stable monthly payments to know exactly how  

much each heating bill will be.

Payment Agreements
Extended payment terms for customers who  

are unable to pay their bill. 

Payment Assistance for 
PA Residential Customers
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