Here to help you get through
the heating season.

Energy Affordability Program

The Energy Affordability Program
(EAP) provides monthly bill discounts
on gas delivery charges ranging from
$1.92-$34.70. Discounts are subject
to change.

Recent tariff changes permit
enrolliment in the Company’s EAP
for customers who have received a
Federal Home Energy Assistance
Program (“HEAP”) payment or other
qualifying governmental assistance
within the past 18 months. Find the
list of qualifying programs on the
reverse side.

Accounts that are eligible for EAP
will also be enrolled in a Budget Plan
to help make winter bills
more affordable.
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Qualifying governmental assistance
programs for the Energy Affordability
Program (EAP) include:

« Home Energy Assistance Program (HEAP)*

 Lifeline Telephone Service Program
(Lifeline)

« Supplemental Nutrition Assistance Program
(SNAP)

* Medicaid

« Veterans Disability or Survivors Pension

« Supplemental Security Income (SSI)

» Federal Public Housing Assistance

« Head Start (if living on tribal lands)

« Bureau of Indian Affairs General Assistance
(if living on tribal lands)

« Tribal TANF (if living on tribal lands)

» Food Distribution Program on Indian
Reservations (if living on tribal lands)

 Utility Guarantee / Direct Vendor programs

« Temporary Assistance for Needy Families
(TANF)

- Safety Net Assistance

*If you currently receive HEAP, enroliment in EAP is
automatic. No application necessary.

For more information about EAP and other
ways to manage your payments, please visit
NationalFuel.com or scan the QR code.
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