
HEAP is Open.
Apply Today.

For more information about HEAP, 
including income eligibility guidelines 

and how to apply, visit HEAPhelps.com 
or scan the QR code below.

Home Energy Assistance Program 
(HEAP)

Up to $496 in federal funding is 
available to help pay heating bills. 

A family of four earning $82,224 or 
less may qualify. Funding is limited 

and available on a first-come, 
first-served basis.

Scan the QR code 
for HEAP program 
information. 
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Deferred Payment Agreements
Repayment plans based on 

your financial situation.

Neighbor for Neighbor Heat Fund
Financial assistance for individuals and families 

experiencing a qualifying hardship.

Budget Plan
Stable monthly payments to know  
how much each heating bill will be.

Automatic Payment Plan
Automatic monthly payments to never  

miss a payment.

Meet with a Representative
Visit a Customer Assistance Center. 

Find a location near you 
NationalFuel.com/CustomerAssistanceCenters.

Attend a Community Outreach Event
Meet with representatives and receive support. 

Scan the QR code to view the calendar of events.

Payment assistance for NY 
homeowners and renters.

Call 1-800-365-3234  
or visit NationalFuel.com
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