
EVENT LOCATION

National Fuel Buffalo Service Center | 736 East Delavan, Buffalo, NY 14215

For General Questions Regarding Gas Service or Bill

Buffalo Area: 1-716-686-6123   |   Outside Buffalo: 1-800-365-3234

7:00 a.m. - 6:00 p.m. Monday through Friday (excluding holidays)

Home Energy Assistance Program (HEAP) 
Learn about eligibility requirements and get help 
completing and submitting HEAP applications.
*HEAP is anticipated to open on November 2, 2026.




