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LIST OF CHANGES MADE BY THIS TARIFF 

CHANGE: 

1. The date for Rider E changes to December 31,2021 (Page 162)
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RIDER E
CUSTOMER EDUCATION CHARGE

Effective April 1, 2000, a charge will be included in the rates subject 
to this Rider to provide for recovery of costs of providing consumer education 
to inform customers of the changes in the Natural Gas Utility Industry. 

The charge will be designed to recover the following customer education 
costs (“CED costs”): 

1. Costs associated with providing information necessary to assist
customers in making appropriate choices as to their natural gas service; and 

2. Costs associated with any and all consumer education programs as a
result of restructuring under the Natural Gas Choice and Competition Act. 

APPLICABILITY

In addition to the charges provided in this tariff, a charge calculated 
in the manner explained below shall be added to the otherwise applicable 
charge for each Mcf of sales and transportation volumes delivered by the 
Company to customers receiving service under the Residential, Commercial and 
Public Authority, SVIS, IVIS, and SATC rate schedules, or successor rate 
schedules. 

CALCULATION OF RATE

A charge will be recalculated annually based upon deferred and annually 
projected CED costs. 

Effective January 1, 2001, the rate will be calculated to produce a 
levelized rate reflecting all deferred CED costs, and any actual and expected 
CED costs for the period from January 1 through December 31 and continue 
annually thereafter, divided by the total projected volumes of Residential, 
Commercial and Public Authority, SVIS, IVIS, and SATC rate schedules, for each 
twelve (12) month period over which this charge will be in effect. 

The charge to be included in rates shall be $0.0000/Mcf through December 
31, 2021. 

(C) 

Effective September 29, 2004 per M-00001326 Secretarial letter Issued 
June 21, 2004, the rate will be recalculated to remove the third year 
assessment for state-wide gas consumer education costs.  The filling effective 
September 29, 2004 will not be a reconciled filing.

(I) Indicates Increase
(D) Indicates Decrease
(C) Indicates Change
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