
NATIONAL FUEL 
NEW YORK CONTRACTOR EXCAVATION GUIDELINES 

 

National Fuel provides this information as a quick reference to some of the contractors’ responsibilities when 
worksites are near National Fuel (NFG) facilities.  For more complete information regarding the responsibilities 
of contractors performing excavation and demolition obtain copies of state regulations from Dig Safely New 
York by dialing 811. 
 

Contacting National Fuel: 
In the event of an emergency involving an accidental release of natural gas call our 24/7 emergency 
number at 1-800-444-3130 and; when police, fire, emergency medical or traffic control are necessary, also 
call 911. 
 

 
Responsibilities of an Excavator: 
 
1. Give notification to Dig Safely New York by calling 811 or 1-800-962-7962 not less than two not more than ten 

working days, not including the date of the call, before the commencement date of the excavation or 
demolition work.  Designating the dig site in white will aid in the timely marking of underground facilities.  Pre-
marking in white is required in some cases. 

 

2. The excavator shall be responsible for protecting and preserving the staking, marking or other facility 
designation until no longer required for proper and safe excavation or demolition work at or near the 
underground facility. 

 

 NOTE: Whenever an excavator postpones the start of an excavation or demolition more than ten 
working days, the same requirements for notice shall pertain to the revised commencement date as 
listed above. 

 

3. Where an underground facility has been staked, marked or otherwise designated by the operator and the 
tolerance zone overlaps with any part of the work area, or the projected line of a bore/directional drill interests 
the tolerance zone, the excavator shall verify the precise location, type, size, direction of run and depth of 
such underground facility or its encasement.   

 

 NOTE: Hand dug test holes and/or vacuum excavation is recommended to verify facility markings 
prior to commencement of construction projects. 

 

4. Excavators shall take all reasonable precautions to prevent contact or damage to underground facilities and 
their protective coatings, including but not limited to, compliance with any reasonable directions given by 
affected underground facility operators as well as accepted engineering practices. 

    

5. In the event of contact with or damage to an underground facility, the excavator shall immediately notify the 
operator of the facility. 

 

6. In the event of an emergency involving danger to life, health or property as a result of damage to an 
underground facility containing gas or liquid petroleum products or as a result of an electrical short or escape 
of gas or hazardous fluids, the excavator shall: 

   

 (a) proceed to evacuate his or her employees and all other endangered persons from the immediate vicinity to 
the best of his or her ability; 

 

 (b) immediately notify the local police and fire departments and the operator affected facility of the exact 
location, nature of the emergency and of the underground facility which is affected. 

          
(See Reverse Side) 
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NFG General Requirements: 
 

Scratches, dents, gouges, damage to protective coating, and pulled or bowed pipelines can result in a 
future pipeline rupture or leak, or a leak remote from the excavation site, and must be immediately 
reported to NFG. 
 
A #12 locating wire is buried alongside most plastic pipe installations and is considered part of the 
marked facility.  If the wire is damaged it must be reported to NFG. 
 
Cables of various sizes are used as part of the cathodic protection systems of some steel gas lines.  If a 
cable is damaged it must be reported to NFG. 

 
 
 
NFG Support Requirements: 
 

The contractor shall provide such support and mechanical protection in accordance with generally 
accepted engineering practices, including but not limited to shoring and bracing.  The support shall be: 
 
1.   Equivalent to the previously existing support and shall protect the underground facility from freezing,          

traffic and other loads. 
2.   Maintained during excavation, backfilling and after backfilling is completed, if necessary. 
 

 
 
NFG Backfill Requirement: 

 
The backfill material around plastic and coated steel lines for a depth of at least 3” below the pipe and at 
least 6” on the sides and top, shall consist of either: 
 
1.  Clean dirt free of shale or sharp stones.  Rounded stones shall be no larger than 1” in diameter. 
2.  Sand is the preferred material where washout is not likely. 
3.  Select granular fill that does not contain any sharp or crushed stone. 
 
Backfill material beyond 6” of the pipe shall be free of logs, cinders, stumps, skids, brush or rocks larger 
than 12”. 
 
Backfill beneath and around any underground facility shall be properly compacted in accordance with 
generally accepted engineering practices. 
 
Heavy loads and excessive forces shall not be imposed on any exposed underground facility at any time 
during backfilling operations. 

 
 
 
 
 

 




