Upcoming changes to National Fuel’s Secured Transactions section of the web site

On 08/10/2020, the following transactions on our Services for Marketers page will be migrated to a new web server:

Services For Marketers, Producers & Suppliers

General Information

+ How to Become a Marketer in New York
How to Become a Marketer in Pennsylvania

NY Informational Postings
PA Informational Postings
Announcements
T5S Support Site

o TS5 Helpful Hints/Tips

o T5§ Operator Manuals and Forms
Selected Regulatory Filings and Public Statements
Btus for Conversion of Dths to Mcis
Billing_File Layouts and File Transfer Instructions
Producer & Supplier Postings
FERC Informational Postings
EDI Guide, Information, Alerts, and Schedules . X
General Information Files < General Information Files
NY Case 12-M-0476 Prohibition Order Implementation - ESCO Information/Notices.
12-Month Trailing Average Utility Supply_Rates
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Secure Transactions (password required)

Access problems? See Scheduling Contact Numbers At Left

« T18S [ Transportation Scheduling_System (TSS User Activities Website)
« Supplier / Customer Download Files I P Suppller / Customer Download F||es

» Customer Information Inquiry < ;
Customer Information Inquiry

Things to Know / Actions to Take
1. Usernames and Passwords into any secured transaction will NOT change.
2. The transactions shown above will have new hyperlinks:

e General Information Files 2 https://marketers.natfuel.com/marketers/common_listfile.aspx
e Supplier / Customer Download Files 2> https://marketers.natfuel.com/marketers/dataaccess/contents.aspx
e Customer Information Inquiry = https://marketers.natfuel.com/marketers/dataaccess/customerinquiry.aspx

If you’ve bookmarked any page, revise those bookmarks to the new links above on 08/10/2020.
For Pennsylvania:

Pennsylvania marketers utilizing National Fuel’s Account Number Access Mechanism service will need to
access this service by navigating to the following link on 08/10/2020:

https://marketers.natfuel.com/marketers/anam/default.aspx

* Usernames and Passwords into this service will NOT change.

Questions or Concerns?
For any questions or concerns regarding the upcoming change, please contact the Help Desk at 716-857-
7232.
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