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Introduction to Agency Agreements

* An Agent is defined as a third party that performs tasks on behalf of another company, such as:
* Entering readings and/or volumes
» Viewing readings and/or volumes
Viewing/printing gas production reports
* Viewing/printing allocation statements

* An Agency Agreement may only be created by the Principal Producer
* The principal producer is the company hiring the agent to perform tasks on their behalf

» An Agency Agreement must be electronically approved by both parties (Principal Producer and Agent) to be fully executed
* An Agency Agreement may be terminated at any time by either the Principal Producer or the Agent

» After the Agency Agreement has been executed all users for the Agent will have access to the Principal Producer’s account if
designated so by the Security Administrator (SA) for the Agent

The Agency Agreement is between companies and not individuals
* National Fuel will not be a party to the Agency Agreement

* A Principal Producer may designate as many Agents as they desire by completing an Agency Agreement for each individual
company

Note: if the Principal Producer wishes to form an Agency Agreement with a company that does not have an assigned account with
National Fuel, the Agent company will need to contact a member of the Gas Measurement department (NFG_GM@natfuel.com) to
complete a Security Administrator Request Form and System License Agreement. Once these forms are reviewed and approved by the
National Fuel Legal department, the Agent company will be provided an entity number and web access. At that time the Principal
Producer may create the Agency Agreement.
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How to create an Agency Agreement

This will be the home screen that appears after you log-in to GM-LP Accounting system:

Mo~ v [ @k v Pagew Safety~ Tools~ @~
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SUPPLY CORPORATION

Activities’ to expand
the menu option

[ Measurement Activities
‘— Change My Password

— My System Profile

GM - LP Accounting - S
Sign out

Home Add to Favorites |

Once you have expanded the Measurement Activities menu the following options will be displayed:
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How to create an Agency Agreement

To create/maintain an Agency Agreement select ‘Agency’ from the Security Administration menu

National Fuel

SUPPLY CORPORATION

Menu &
Select ‘Agency’ to expand v mememeremrerer vy ] 20 Menu > Measurement Activities >
X I~ Measurement Activities p— B o )
the menu option E¥Security Administation L(//,’ Security Administration

I Agency
— Maintain Users

Maintain agency agreements and user permissions.

— Security Admin Summary Fj %,%%gnd maintain agency agreements m;in?;;i rs‘el:l?:t;s administrator users for producers
— NEG Empire Home [=] Create Agency Agreement .
— NEG Supply Home =1 Maintain Agency Agreement

— NEG Home
— NEG Supply Site Map
-~ Change My Password

- Mi Sislem Profile

Once you have expanded the Agency menu the following options are displayed:

Dational Fuel e —

SUPPLY CORPORATION

| \iain Menu > Measurement Actiities > Securiy Adminislration >
7 Measurement Activities ]
S Security Administration K Agency

Select ‘Create Agency Eﬁ%ﬁ%ﬁn Users

Agreement’ to get started — Security Admin Summary w= Create Agency Agreement weec Maintain Agency Agreement

— NFG Empire Home — | Create a new producer agency agreement. ——| Approve and maintain producer agency agreements.
~ NEG Supply Home
-~ NEG Home

- NEG Supply Site Map
~ Change My Password

- Mi Sistem Profile

Create and maintain agency agreements.




How to create an Agency Agreement

Once you have selected the ‘Create Agency Agreement’ option the following Agency Agreement screen will be displayed:
15

National Fuel

SUPPLY CORPORATION

T - |
ET———
To get started enter BRI REAEIliES: Agency Agreement

your Principal Producer M iy bl Ralion
ID (a.k.a. Entity #)

Agreement Parties
Agreements must be created by the Principal party.

Agreement

— Maintain Agency i . :
If you are unsure of Agreement Agrepmentibs NEW Status: Pending

your Producer ID - E,;T;—?‘Eig"d}’si” “Principal Producer ID:[ |,
) — Enter Readings
Simply select the — Enter Monthly Volumes
e — Enter Daily Volumes
magnifying glass to et
have all accounts — View Volumes by Meter
: - View Volumes by Month
displayed that you are — View 12 Morits Voluimes
an SA for. — Allocation Statements
— Production Reports
~ Security Admin Summary
Note: you may only — NEG Empire Home
- NEG Su Home
create an Agency ~ NFG Home
Agreement for accounts —~ NEG Supply Site Ma
— Change My Password
you have been — My System Profile

designated an SA for.

(| Non-NFG Entity Agreement?

Look Up Principal Producer ID

Search by: [Prncipal Level 2 1D w|begins with —|
Look Up I Cancel |Mwancoﬂ Lookup [y

Search Results




How to create an Agency Agreement

Once you have selected the ‘Create Agency Agreement’ option the following Agency Agreement screen will be displayed:

The Agreement Functions
let the system know what
access to provide the
Agent for your account.

To assign Agreement
Functions select the drop
down arrow to display
options.

If you wish to authorize
more than one Agreement
Function under the Agency
Agreement, select the ‘+’
option to add additional
rows. If necessary, select
the *-’ option to remove an
assigned function.

Agreement Functions for
Enter readings and/or
volumes and View
readings and/or volumes
may be assigned for all
meters or individual
meters.

National Fuel

SUPPLY CORPORATION

i Measurement Activities
= Security Administration
« Agency

— Create Agency
Agreement
Maintain Agency

— Maintain Agenc

_Agreement
— Maintain Users
— Enter Readings
— Enter Monthly Volumes

— Enter Daily Volumes

— View Readings
— View Volumes by Meter

— View Volumes by Month
~ View 12 Months Volumes
— Allocation Statements

— Production Reports

— Security Admin Summary
— NEG Empire Home

~ NEG Supply Home

-~ NFG Home

— NFG Supply Site Map
— Change My Password

— My System Profile

Agency Agreement

Agreement Parties

Comments:

Agreement ID:

Agreements must be created by the Principal party.

Once you have entered/selected the Principal

e Producer ID you will be required to complete

Status: Pending

Principal Producer ID: 9999 National Fuel Gas (Test) the following fields prior to submitting the
Agency Agreement for approval:
- Agent Producer ID (A.K.A. Entity # to be
AgentProducerD: (9898 | National Fuel Supply (Tesf) provided by the Agent)

- Select Agreement Functions to assign
(| Non-NFG Entity Agreement?

Comments entered here will be displayed for the
Agent’s Review.

Agreement Functions
*Function Name

Allocation Statements

Enter Readings and/or Volumes
Gas Production Report
Security Administration Report
View Readings and/or Volumes

Add All Roles |

If you wish to assign all

Agreement Functions under
the Agency Agreement you
may select the ‘Add All
Roles’ button.




How to create an Agency Agreement

To restrict the Agent to a specific meter for the ‘Enter Readings and/or Volumes’ and ‘View Readings and/or Volumes’ roles :

Agreement Functions v— SR RETPLMEEN | Uncheck the ‘All Meters?' box
“Function Name [ |
Allocation Statements =
Enter Readings andior Volumes v Wl [=]
3.Select the magnifying glass for the ‘Key’ field to 2. In the “Type’ drop down box select ‘Meter’

generate a pop-up of all active meters for the Principal
Producer’s account that are available to be assigned.
Select the desired meter to assign.

Agreement Functions

“Function Name [All Meters? | Type

Allocation Statements v
| Enter Readings and/or Volumes v L]
All Meters for Company
Submit | Meler

“LookUpkey ~ @

Search by: Keybegins with|

Look Up | Cancel |Advanced Lookup

Search Results
00 First [ 1-30f3 J§ Last

4. To assign multiple meters (but not ALL meters), select the ‘+’ to add a new
row and repeat steps 1-4 as necessary.

‘ Note: To remove a meter select the ‘-’ sign next to the meter number.

NSP1340012 National Fuel Gas Test L

PDP1444311 National Fuel Gas Test

PSP1334455 National Fuel Gas Test Agreement Functions First B 1.2 o2 B8 L as

ot

*Function Name All Meters? | Type Key lili
Allocation Statements v [+] [=]
| Enter Readings and/or Volumes v| | Meter v “\ISP1340012 x ]q Lﬂ
i };.dd a new row at row 2 (Alt+7) h
Submit | Add All Roles™ T
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How to create an Agency Agreement

To restrict the Agent to all meters for a Company for the ‘Enter Readings and/or Volumes’ and ‘View Readings and/or Volumes’ roles :

Agreement Functions

| "Function Name

1. Uncheck the ‘All Meters?’ box

2. In the ‘Type’ drop down box select ‘Al
Meters for Company’

Allocation Statements

Enter Readings and/or Volumes “ Wl =]
3.Select the magnifying glass for the ‘Key’ field to Agreement Functions
generate a pop-up of all Companies that the Principal *Function Name
Producer’s account has meters with that are available | Allocation Statements

to be assigned. Select the desired Company to assign.

Look Up Key

Search by:

Search Results

All Meters for Coman Descntlon
EMPIRE Empire

NFGDC Distribution
NEGSC Supply

Note: This feature may not apply to all Principal
Producer accounts as meters may all be within one
National Fuel business unit, such as Distribution,
Supply, or Empire.

ith
Look Up Cancel |Advanced Lookup

o

lEnter Readings and/or Volumes

Submit |

IMeter

All Meters for Company

First n 1-20f2 n Last

T —

% Add All Roles |

4. To assign multiple companies or meters, select the ‘+’' to add a new row and
repeat steps 1-4 as necessary.

Note: To remove a company or meter select the ‘-

' sign next to the meter number.

Agreement Functions First Bl 12002 B |
*Function Name All Meters? | Type
[Allocatlon Statements | . El
| Enter Readings and/or Volumes v ] | All Meters for Company v| [NFeDC X IQ| = j
Add All Roles |

Submit




How to create an Agency Agreement

Once you have completed all of the required fields the Agency Agreement must be submitted and approved:

Agency Agreement
Agreement Parties

Agreements must be created by the Principal party.
Agreement ID: NEW Status: Pending

Principal Producer ID: 9999 National Fuel Gas (Test)

Agent Producer ID: {9898

[] Non-NFG Entity Agreement?

National Fuel Supply (Test)

Comments: |Please call with questions regarding agreement functions assigned below.

Agency Agreement Maintenance

Agreement Functions
“Function Name

First K 1-50f5 L} Last

Agreement Parties

The Principal Producer may approve the Agency Agreement before or
after the Agent by selecting the approve button. If the Principal Producer
selects approve before the Agent, all Agreement Functions will be locked
for editing by the Agent.

The Principal Producer may also terminate the Agency Agreement at any
time by selecting the terminate button.

Agreement ID: 10130

Status: Pending i &
National Fuel Gas (Test) Pending Approve
National Fuel Supply (Test) Pending

] Non-NFG Entity Agreement?

[Allocation Statements /| [=]
| Enter Readings and/or Volumes v| [=] Principal Producer ID: 9999
| Gas Production Report v| [=] Agent Producer ID: 9898
[ Security Administration Report v| [=]
| View Readings and/or Volumes v| [=]

This area shows the status of

‘ Submit JJ

Comments: |Please call with questions regarding agreement functions assigned below.

the Agency Agreement and the
Agreement ID for tracking.

Once you have selected the ‘Submit’ button
the system will automatically send an email

to the SA’s of the Agent informing them that

there is an Agency Agreement pending

approval.

Agreement Functions

| Allocation Statements v|
| Enter Readings and/or Volumes v|
| Gas Production Report v|
[ Security Administration Report v|
[ View Readings and/or Volumes v|

First 4 150f5 n Last

ElE
&
E &
5 =
H =

Return |

Add All Roles
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How to approve an Agency Agreement




How to approve an Agency Agreement

Once a notification is received that an Agency Agreement has been created both parties can access the agreement via the following steps:

DNational Fuel

SUPPLY CORPORATION
_ Main Menu > Measurement Activities > Security Administration >
i Measurement Activities 2]
[/. Agency

=2 Security Administration|

From the Security Administration menu
select the Agency option and then select
Maintain Agency Agreement.

E Q%TI"T‘E;\{H Users J Create and maintain agency agreements.
Note: Create Agency Agreement will only —SermiyAdmiTSTmEy— Create Agency Agreement wce; Maintain Agency Agreement

——| Create a new producer agency agreement. ——| Approve and maintain producer agency agreements.

~ NFG Empire Home
- NFG Supply Home
— NFG Home

~ NEG Supply Site Map
— Change My Password

- Mi Sistem Profile

Once you have selected the ‘Maintain Agency Agreement’ option the following screen will be displayed:
e

be used for the initial creation. All other
functions related to the agreement will be
accessed through the Maintain Agency
Agreement option.

National Fuel

SUPPLY CORPORATION
Menu &
-
= Measurement Activities
= Security Administration

- Agency
— Create Agency
Agreement
— Maintain Agency
Agreement
— Maintain Users
— Enter Readings

Any of the following search criteria may be used to access all Agency
Agreements the company has been involved with (active and inactive).
Maintain Agency Agreement

Enter any information you hawve and click Search. Leave fields blank for a list of all values.

Find an Existing Value

~ Search Criteria

— View Volumes by Meter

— View Volumes by Month
— VMiew 12 Months Volumes

— Allocation Statements

— Production Reporis

— Security Admin Summary
— NEG Empire Home

— NEG Supply Home

— NEG Home

— NEG Supply Site Map

— Change My Password
— My System Profile

~ Enter Monthly Volumes Agreement ID: begins with || | If you know the Agreement ID enter it here to pull up that specific agreement
— Enter Daily Volumes .
B et e Agency Agreement Status:|= v| [V |

Agent Producer Group ID: [pegins with

Agent Producer ID: [begins with ~|[9898

Principal Producer ID:

begins with |

Limit the number of results to (up to 1000):

| Search | ! Clear IBasic Search [F] Save Search Criteria

To see all agreements for a specific agent enter the

entity # here
To see all agreements for a

specific Principal Producer
enter the entity # here
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How to approve an Agency Agreement

Once an Agency Agreement is selected the Agency Agreement Maintenance screen will display to allow changes, approval, or termination:

National Fuel

SUPPLY CORPORATION

Agency Agreement Maintenance

[ Measurement Activities
< Secunty Administration

wAgency
— Create Agency

StatusPenaing
National Fuel Gas (Test)
National Fuel Supply (Test)

Agreement DT TUT30
Principal Producer ID: 9999

Agreement
— Maintain Agency
Agreement
— Mantain Users
— Enter Readings
— Enter Monthly Volumes

Agent Producer ID: 9895

[[] Non-NFG Entity Agreement?

— Enter Daily Volumes

Pending

Pending

- View Readings
— View Volumes by Meter

— View Volumes by Month
- View 12 Months Volumes

— Allocation Statements
— Production Reports

Comments: |Please call with questions regarding agreement functions assigned below.

Agreement Parties
Terminate |

Approve |

— Security Admin Summary

[+ & & E &
& DOl

First L4 1-50f5 o Last

- :Eg gm ireﬂome Agreement Functions
= upply Home - =
— NEG Home Function Name All Meters?
~ NEG Supply Site Map |Allocation Statements v]
— Change My Password
|- My System Profile |Enter Readings and/or Volumes v/ |
| Gas Production Report v
[Security Administration Report v
[View Readings and/or Volumes v Wl

Return l

Once the comments and Agreement Functions have been
reviewed, select the ‘Approve’ button to push the
agreement back to the other party or the ‘“Terminate’ button
to cancel the agreement.

Message

| You are about to approve this agency agreement with National Fuel Gas (Test). (29010,977)

Are you sure you want to approve the agreement?

Note: The applicable company name entering into the agreement will populate in this message.

The agreement is not with National Fuel.

National Fuel

SUPPLY CORPORATION

[~ Measurement Activities
< Security Administration

me

— Maintain Agency
Agreement
— Mamtain Users

— Enter Readings

— Enter Monthly Volumes

— Enter Daily Volumes

— View Readings

— View Volumes by Meter

— View Volumes by Month

— View 12 Months Volumes

— Allocation Statements

— Production Reporis

— Security Admin Summary
— NEG Empire Home
— NEG Supply Home
— NEG Home
— NEG Supply Site Map
— Change My Password
— My System Profile

The agreement will display as created by the Principal
Producer.

Note: An Agent may make changes to the Agreement
Functions if the Principal Producer has not approved and
thereby agreed to the agreement yet.

Agency Agreement Maintenance

Agreement Parties

Agreement ID: 10130

Principal Producer ID: 9999
Agent Producer ID: 9898

Comments: |Please call with questions regarding agreement functions assigned below.

Terminate |

Status: Pending

National Fuel Gas (Test)
National Fuel Supply (Test)

Pending

Pending

Approve |

] Non-NFG Entity Agreement?

Agreement Functions

First 0 150f5 2] Last

*Function Name All Meters? |Type Key
Allocation Statements v

F=

[Enter Readings and/or Volumes v O [Meter v| |NSP134()D12 |Q =
[ Gas Production Report v [=]
[Security Administration Report v =
[View Readings and/or Volumes v O [Meter v][nsP13d0012 | =

Return

Add All Roles |

This screen shows that an Agent can make changes to the Agreement Functions prior to approving.
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How to approve an Agency Agreement

Once an Agency Agreement is selected the Agency Agreement Maintenance screen will display to allow changes, approval, or termination:

National Fuel

SUPPLY CORPORATION
[
> Measurement Activities

< Security Administration

 Agency
- Create Agency

Agreement
- Maintain Agency
Agreement

~ Maintain Users
— Enter Readings
~ Enter Monthly Volumes
- Enter Daily Volumes
~ View Readings
~ View Volumes by Meter
~ View Volumes by Month
- View 12 Months Volumes
— Allocation Statements
~ Production Reports

~ Security Admin Summary
~ NEG Empire Home

= NEG Supply Home

- NFG Home

~ NEG Supply Site Map

- Change My Password

- My System Profile

Agency Agreement Maintenance

Agreement Parties

[ AgreementID: 10130 Status: Pending ]

Principal Producer ID: 9999
Agent Producer ID: 9398

National Fuel Gas (Test)
National Fuel Supply (Test)

Non-NFG Entity Agreement?

Pending
Approved

o
velma dinkley J

Comments: |Please call with questions regarding agresment functions assigned below.

m

Terminato——|

Approve I

National Fuel

SUPPLY CORPORATION

Agreement Functions

First n 15015 u Last

Enter Readings and/or Volumes Meter NSP1340012
Gas Production Report

Security Administration Report

View Readings and/or Volumes Meter NSP1340012

Function Name All Meters? | Type Key

Allocation Statements

Return |

Note: Only an SA may approve an Agency Agreement and all

agreements

must be created and maintained electronically

as described in this training.

[~ Measurement Activities
= Security Administration
TAgency
— Create Agency
Agreement
— Maintain Agency
Agreement
— Maintain Users
— Enter Readings
— Enter Monthly Volumes
— Enter Daily Volumes
- View Readings
- View Volumes by Meter
- View Volumes by Month
—View 12 Months Volumes
— Allocation Statements
~ Production Reports
— Security Admin Summary

— NEG Empire Home

~ NEG Supply Home

= NEG Home

— NFG Supply Site Map

— Change My Password
— My System Profile

While the Agency Agreement is waiting approval
by the parties the status will be reflected noting
the individual who approved the agreement.

Agency Agreement Maintenance

Agreement Parties

[ Agreement ID: 10130

Status: Approved ]

Principal Producer ID: 9939
Agent Producer ID: 9595

National Fuel Gas (Test)
National Fuel Supply (Test)

Non-NFG Entity Ag t2

Approved
Approved

Fred Jones

velma dinkley

Comments:

Please call with questions regarding agreement functions assigned below.

Print Agreement I

Agreement Functions

Allocation Statements

Gas Production Report
Security Administration Report
View Readings and/or Volumes

Enter Readings and/or Volumes

First K 1-50f 5 = Last

Function Name All Meters?  |Type Key
Meter NSP1340012
Meter NSP1340012

Return |
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How to approve an Agency Agreement

Once an Agency Agreement is selected the Agency Agreement Maintenance screen will display to allow changes, approval, or termination:

National Fuel

SUPPLY CORPORATION

[~ Measurement Activities
= Security Administration
= Agency )
~ Create Agency

— Maintain Agency
Agreement
— Maintain Users
— Enter Readings
— Enter Monthly Volumes
— Enter Daily Volumes
- View Readings
- View Volumes by Meter
~ View Volumes by Month
- View 12 Months Volumes
— Allocation Statements
— Production Reports
— Security Admin Summary

— NEG Empire Home

— NEG Supply Home

— NEG Home

— NEG Supply Site Map

— Change My Password
— My System Profile

Agency Agreement Maintenance

Agreement Parties

[ Agreement ID: 10130 Status: Approved ]

Principal Producer ID: 9399 National Fuel Gas (Test) Approved
Agent Producer ID: 9393 National Fuel Supply (Test) Approved
Non-NFG Entity Ag t?

Comments: | Please call with questions regarding agreement functions assigned below.

Fred Jones

velma dinkley

Print Agreement I

Agreement Functions First B 15065 I Lost
[FuncionName ~ [AllMeters? [fype  [Key

Allocation Statements

Enter Readings and/or Volumes Meter NSP1340012

Gas Production Report

Security Administration Report

View Readings and/or Volumes Meater NSP1340012

Return |

-

Select to print the
terms of the

agreement

Once the Agency Agreement status is ‘Approved’ the Agency Agreement will
be generated by the system and available for print. The system will populate

the ‘Principal’ and ‘Agent’ names along with contact information and the

names of the SAs who electronically approved the agreement.

Note: This is a standard NFG Form Agency Agreement that is entered into
and can be printed from this page by selecting the ‘Print Agreement’ button.

AGENCY AGREEMENT

Transporter: National Fuel Gas Supply Corporation
Agency Agreement No. (No. will be assigned upon implementation of the SA system. For new
entities after that date the No. will be assigned upon executing the agreement.)

This Agency Agreement {“A_qreemeht”) is entered into effective as of the Effective Start Date specified
below, by and between (“Principal”) and
(“Agent”), which for existing entities shall be the date the FERC gas tariff
implementing the SA system becomes effective or for new entities the date specified below.

WHEREAS, Principal has rights and obligations with Transporter;

WHEREAS, Principal desires to transfer certain rights and obligations to Agent; and Agent is willing to
act as agent for Principal, as described herein;

NOW THEREFORE, Principal and Agent agree as follows:

Principal hereby authorizes Agent to exercise the rights and/or perform the obligations (“Agency Business
Functions”) as set forth in Exhibit A and as described on Transporter’s Interactive Website, for 1) the contract(s)
listed on Exhibit A and entered into between Principal and Transporter pursuant to Transporter's FERC Gas
Tariff (*Tarf) and managed in Transporter's web site, 2) other agency function(s) allowed in
Transporter's web site that are not contract specific as listed on Exhibit A Such authorization shall begin
on the Effective Start Date and end on the End Date, as defined below. Agency Business Functions will be as
permitted and described on Transporter's web site. Exhibit A is incorporated by reference and made a part of
this Agreement for all purposes. Principal and Agent agree that they are required to comply with all
provisions of the contracis listed on Exhibit A and all provisions of Transporter's Tariff.

Effective Start Date: For existing entities, the start date shall be the date the FERC gas tariff implementing the
SA system becomes effective. For new entities after that date, the Start Date shall be for activity for Gas Day

. This Agreement must be executed, via Transporier's web site or, if unavailable, then by
email delivery to Transporter (as specified on Transporter's web site) of a fully executed Agreement, at least
two (2) business days prior to the Effective Start Date, unless otherwise allowed by Transporter.

End Date: Principal's designation and appointment of Agent shall end upon termination by either Party, unless
otherwise allowed by Transporier; provided however, that this Agreement may be terminated at any time by
the Principal or Agent, but no such termination shall be effective as to Transporter until terminated via
Transporter's Interactive web site by the terminating party. By execution hereof, Agent accepts its designation
and appointment as agent for Principal and agrees to act as agent for Principal in accordance with the
terms hereof. Agent shall clearly specify it is acting on behalf of Principal in all actions taken in its role of Agent.
Communications with, or actions by, Agent shall be deemed communications with, or actions by, Principal,
and Principal accepts and agrees that Transporter may rely on all such communications by Agent on behalf
of Principal rendered under the terms of this Agreement.
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How to terminate an Agency Agreement




How to terminate an Agency Agreement

An Agency Agreement may be terminated by either a Principal Producer or Agent at any time via the following steps:

Dational Fuel i ——

SUPPLY CORPORATION )
(Menu @ Select the ‘Terminate’ button and then select
ST yes’ to proceed with the termination when

< Security Administration

b

cy

Create Agency

Agreement Parties the pOp-u p ap peaI’S

t‘““ D

Nwcanicat Agreement ID: 10130 Status: Approved
— Maintai C - :
Principal Producer ID: 9939 National Fuel Gas (Test) Approved Fred Jones
—MJJSEIS—/_ e sse Agent Producer ID: 9598 Mational Fuel Supply (Test) Approved velma dinklay
— Enter MDI'!thI! Volumes Non-NFG Entity A t?

— Enter Daily Volumes

— View Readings

~ View Volumes by Meter
— View Volumes by Month
—View 12 Months Volumes
— Allocation Statements i 4
~ BBl Print Agreement | a4 Youare about to terminate the agreement. (23010,976)
— Security Admin Summary -

— NFG Empire Home Agreement Functions

S [FunctonName  |AllMoters? [Type
— NFG Supply Site Map Allocation Statements
E MQW Enter Readings and/or Volumes ] Meter NSP1340012
Gas Production Report
Security Administration Report
View Readings and/or Volumes [ Meter NSP1340012

Return |

Comments: |Please call with questions regarding agreement functions assigned below.

Are you Okay to proceed?

Agpency Aqpeemant Mainiensnc

q—i-p i Agreement 100 10130 Status: Terminated ’

The agreement status will P I 5005 Natiorsal Fool Gas (Tesd) Approved  Fred Jones
change once the Agent Producer ID): 9538 Matiorial Fuel Supply (Test) Approved Vsl dholoy
termination has taken NonMFG Entity Agreement?

place and the system will
remove all applicable
access.

Commuents: [Pleass call with quastions regarding agreamant functions assigned bedow
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What is a Non-NFG Entity Agreement?

Once you have selected the ‘Create Agency Agreement’ option the following Agency Agreement screen will be displayed:

Dational Fuel

SUPPLY CORPORATION

= Measurement Activities Boency Agresment

< Security Administration
= f_\gg_}!ycy_ Agreement Parties

- Create Agency Agreements must be created by the Principal party.
Agreement
- Maintain Agency Agreement ID: NEW Status: Pending
_Agreement
- Maintain Users Principal Producer ID: 9999 National Fuel Gas (Test)
— Enter Readings
— Enter Monthly Volumes Agent Producer Group ID: l:l
— Enter Daily Volumes
— View Readings Agent Producer ID: I:]
— View Volumes by Meter
~ View Volumes by Month [C] Non-NFG Entity Agreement?
— View 12 Months Volumes
— Allocation Statements Comments:
— Production Reports
— Security Admin Summary
— NEG Empire Home

If a different form of agreement from the NFG Form Agency
Agreement will be used between the Principal Producer and the
Agent, the ‘Non-NFG Entity Agreement’ box should be checked.
This agreement will need to be submitted to National Fuel for

review prior to the Agency Agreement being executed. Please
send any such agreements to NF_GM@natfuel.com.

National Fuel

SUPPLY CORPORATION

— NEG Su Home
_ NEG Home Agreement Functions First B 1or1 Bl Lot
-NEGS Site Ma *Function Name
- Change My Password
= tem Profile

Note: The Non-NFG Entity Agreement must provide that the
Agent will abide by the terms of the NFG tariff. As well, it must
be capable of termination on notice. Once approved the
Principal Producer must assign the functionality desired to the
Agent as provided in the earlier slides (see the “How to create
an Agency Agreement” section).

I Measurement Activities
< Security Administration

= Agency

— Create Agency
Agreement
- Maintain Agency
_ Agreement
— Maintain Users
— Enter Readings
— Enter Monthly Volumes
— Enter Daily Volumes
- View Readings
— View Volumes by Meler
- View Volumes by Month
- View 12 Months Volumes
— Allocation Statements
— Production Reporis
- Security Admin Summary
— NEG Empire Home
— NFG Supply Home
— NEG Home
— NEG Supply Site Map
— Change My Password
— My System Profile

Agency Agreement

Agreements must be created by the Principal party.

Agreement ID: NE'
Any non-NFG Entity Agency Agreement must be
Principal Producer ID: 999 submitted for review and any agent

authorizations will be on hold until complete.
Agent Producer Group ID:

Agent Producer ID:

Agreement Parties

Hovering the mouse over the
Non-NFG Entity Agreement
option will produce the
following pop-up description
for reference

Comments:

Agreement Functions
*Function Name

. v

First n 10of1 Last

Submit |

Add All Roles |
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What is a Non-NFG Entity Agreement?

Once you have selected the ‘Create Agency Agreement’ option the following Agency Agreement screen will be displayed:

Message

You have selected a Non-NFG Entity Agreement. (29011,600)

If the principal and agent have agreed to a Non-NFG Entity Agreement, that agreement must be submitted to NFG at NFG_GM@natfuel.com for internal review.

The agreement will not become effective until submitted to and approved by the applicable NFG company.

b oK

Note: There is an additional level of approval required for
an Agency Agreement that includes a Non-NFG Entity
Agreement. Once the Legal department of National Fuel
has reviewed the Non-NFG Entity Agreement, a National
Fuel employee will approve the Agency Agreement. Only
after the National Fuel employee approves the Agency
Agreement will it be fully executed.

Agency Agreement Maintenance

Agreement Parties
2

Agreement ID: 10131 Status: Pending
Principal Producer ID: 9939 National Fuel Gas (Test)
Agent Producer ID: 9838 National Fuel Supply (Test)

If you determine that the Non-NFG Entity
Agreement does apply to the Agency
Agreement you are creating select the box. A
pop-up message will display providing
additional instructions to execute the
agreement.

[ Non.NFG Entity Agreement?

ifii

Comments: ‘




Account security after the

creation and agreement to an Agency Agreement




Account security after the execution of an Agency Agreement

Once an Agency Agreement has been completed and agreed to by both parties the following access changes will take effect automatically:

Access the Function
Maintenance screen via the
Maintain Users menu to
view all accounts available
for roles to be assigned
(see the Security
Administrator (SA) Training
for instruction on how to
assign roles)

The SAs and users for
the Agent will be
provided with access to
the Principal Producers
account as specified in
the Agency Agreement.

This access will only be
functional when the SA
assigns roles for the
Principal Producers
account. If the roles are
not assigned users will
not see a change in
access.

[ational Fuel

SUPPLY CORPORATION
‘ Producer Group ID PROGRP10322 National Fuel Supply UserID  dinkleyve ‘
Mame: dinkizy.velmz
Address: 1234 Main Stregt Work Phone: 718/233-3333 Ext:
Address 2. Altemate Phone: Ext.
Address 3: 24 Hour Phone: Ext.
Address 4: Cell Phone:
~ Production Reports Country: USA Fax:
— Security Admin Summary 7l
— NEG Empire Home State: NY Fager:
~ NEG Supply Home City: Williamsvill Zip Code: 14221
— NG Home 5 " :
_ NEG Suphy Sée Map Email Address: bzumanj@natfusl com
= Fassword Alternate Email:
R 244 Uz lnie 1M Address:

9398 Mational Fuel Supply (Test)

This is the Agent’s account
e |

¥l Legal Frimeny)
¥1 Emengency (Primry)
O Emergency iAltzmate)
¥ Fiehd Primany}
O Fied (Atemate)

Contact Types

0 Rgival Web Eny Frimary)

L Rgval Web Eniry [Atemate)

Sae | Cancel |

Note: As specified in the Agency Agreement, the Agent was only to
be provided access to one specific meter. The following shows that
the system has restricted access to the specific meter as desired:

LookUpKey

e —

LookUp | Cancel |Advanced Lookup

Search Results
ew100  First [l 10i1 [l Lsst

Description

INSP1340012 National Fuel Gas Test

LookUpkey

e E—

LookUp | Cancel |Advanced Lookup

Search Results



End.

Still have questions?
Contact Tracey Williams, GM System Administrator,

at 716-857-6921 or williamst@natfuel.com



